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RE: Form 481- Carrier Annual Reporting Data Collection, 2014 
WC Dockets No. 14-58, 10-90 and 11-42 

Dear Ms. Dortch: 

Pursuant to sections 54.313(i) and 54.422(c) of the Commission's Rules, 1 Electra 

Telephone Company (the "Company") hereby submits a copy of its "FCC Form 481 -Carrier 

Annual Reporting Data Collection Form," as filed with the Universal Service Administrative 

Company. A copy is also being submitted to the appropriate state regulatory commission and 

tribal government, as further required by sections 54.313(i) and 54.422( c). 

Pursuant to the Protective Order adopted by the Commission in this proceeding,2 the 

Company requests confidential treatment for the financial information included in its report, as 

required by §54.313(f)(2), on the grounds that it is commercially sensitive information that is not 

normally released to the public. The Company also requests confidential treatment for its Five 

1 47 CFR §§54.313 and 54.422. 
2 In the Matter of Connect America Fund, eta!., PROTECTIVE ORDER, WC Docket No. 10-90, et al., DA 12-
1857, released November 16,2013. 



Year Service Quality Plan pursuant to sections 0.457 and 0.459 of the Commission' s Rules. A 

letter in support of the Company's request is attached hereto. 

In accordance with the Protective Order and the Commission' s rules, two redacted copies 

and one non-redacted copy have been submitted on paper via hand delivery to the Secretary' s 

Office, two non-redacted copies have been submitted for hand delivery to Mr. Charles Tyler of 

the Telecommunications Access Policy Division, and a redacted copy has also been filed via the 

Electronic Comment Filing System. 

If you have any questions, please do not hesitate to contact the undersigned. 

Salvatore Taillefer, Jr. 

Counsel to Electra Telephone Company 

CC: 

Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau 
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RE: Form 481- Carrier Annual Reporting Data Collection, 2014 
WC Dockets No. 14-5 8, 10-90, and 11-42 

Dear Ms. Dortch: 

Pursuant to §0.457 and §0.459 of the Commission's rules, Electra Telephone Company 
("the Company"), by its attorneys, hereby requests that certain materials and information be 
withheld from public inspection. Specifically, the Company requests confidential treatment of 
the Five Year Service Quality Improvement Plan (the "Plan" or "confidential information") 
attached to its Form 481 filing. 

In support of its request for confidential treatment and pursuant to the requirements under 

§ 0.459(b) ofthe Commission's rules, the Company states the following: 

1. Identtfication of the specific information for which confidential treatment is sought. 

The Company seeks confidential treatment of the Five Year Service Quality Improvement Plan, 
attachment 442069TX112 to the Form 481 filing accompanying this letter, which contains 
sensitive financial information about the Company as well as information about the Company's 
projected network improvements and upgrades for voice and broadband services during the 
period from 2015 through 2019. 



2. Identification of the Commission proceeding in which the information was submitted or 
description of the circumstances giving rise to the submission. 

The documents are being submitted as part of the annual Eligible Telecommunications Carrier 
Report (Form 481) mandated by section 54.313 of the Commission's rules. 

3. Explanation of the degree to which the information is commercial or financial, or 
contains a trade secret or is privileged 

The data described is highly confidential and sensitive commercial and financial information 

which constitutes trade secrets or sensitive commercial and financial information that ''would 
customarily be guarded from competitors,"1 and is therefore exempted from mandatory 
disclosure under FOIA Exemption 4 and Section 0.457(d) of the Commission's rules.2 

4. Explanation of the degree to which the information concerns a service that is su~ject to 
competition. 

The Plan relates to voice and broadband services provided by the Company that are subject to 
competition from competitive local exchange carriers, cable television system operators, electric 
power utilities, fixed and mobile wireless service providers, and/or satellite carriers. 

5. Explanation ofhow disclosure of the information could result in substantial competitive 
harm. 

Disclosure of the confidential information is likely to result in substantial competitive harm to 
the Company because the confidential information could provide competitors with commercially 
sensitive insights related to the Company's operations, service offerings, and costs. 

6. Ident(fication of any measures taken by the submitting party to prevent unauthorized 
disclosure. 

The Company does not make the Five Year Service Quality Improvement Plan or any ofthe 
information contained therein publically available in any way, and further limits internal access 
to key employees subject to strict non-disclosure obligations. 

7. Identification of whether the information is available to the public and the extent of any 
previous disclosure of the information to third parties. 

The Company does not make the confidential information available to the public and it has not 
previously allowed disclosure of the confidential information to third parties t~at are not 
otherwise bound by confidentiality obligations. 

1 Jd. § 0.457(d)(2). 
2 5 U.S.C. § 552(b)(4): 47 C.F,R. § 0.457(d). 
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8. Justification of the period during which the submitting party asserts that the material 
should not be available for public disclosure. 

The confidential information should be treated as confidential for an indefinite period, as the 
Company will always be subject to competition and the competitive harms associated with the 

disclosure of the confidential information. 

In order to provide adequate protection from public disclosure, the Commission should 
strictly limit distribution of the confidential infonnation within the Commission on a "need to 

know" basis and not allow any distribution outside of the Commission. In the event that any 
person or entity outside the Commission requests disclosure of the confidential information, the 
Company requests that it be so notified immediately so that it can oppose such request or take 
other action to safeguard its interests as it deems necessary. 

Please direct any questions regarding this submission to the undersigned. 

3 

Salvatore Taillefer, Jr. 

Counsel for 
Electra Telephone Company 



<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number of the person identified in data line <030> 

<039> 

442069 

ELECTRA TELEPHONE CO 

2015 

Debor~h Nobles 

904 6880029 ext. 

dnoble" @towne.s. net 

<100> Service Quality Improvement Reporting 

<200> Outage Reporting (voicer)-~~-. 
<210> I v ij<- check box if no outages to report 

tcomp/e.te attached worksheet} 

(complete attached worksheet) 

::: :~::,'::":~:: ::~::· 'T I " I 

I ~----1 _ __.1-"""'~=···~=·=·';;j 
(oHach desmpttve document) 

<320> Unfulfilled Service Requests (bro.;a.:d:b:an~d~J __ __:I=o=====:=:l-----------, 

<330> 

<400> 

<410> 
<420> 

Detail on Attempts (broadband) I I I 
!:-· ---,-----,--:--,------------------'(attoch descnptwedommeot) 

Number of Complaints per 1,000 customers (voice) 

I 0.0 Fixed 
Mobile 

II ., 
<430> Number of Complaints per 1,000 customers (broadband) 
<440> 
<450> 

<500> (check ta Jnd/cQ!e crrlification) ._ __ -' __ __.ll, __ .c.-' __ ..J 

<510> (oHoched descriptive document) 

<600> f,.::u:.:n:.:c:.::tic::o::.n:.::ac:li:.::tYL-':'in.:..:::Em=e::.r=g'e:.:n::.cY'-"5'-'it.::u;;_a.:.:ti;;_o.:.:n.::s ______________ -, (check to indicate cenlflrotion) 

442069tx610 ,pd.f 

(attnched descript111e document} 

<610> 

<700> Company Price Offenngs (voice) 

<710> Company Price Offerings (broadband) 

(campier~ uttuchcd worksheet) 

(complete aHoched worksheet) 

<800> Operating Companies and Affiliates (complete attached work<heet) 

<900> Tribal land Offerings (Y/N)? 0 ® (ifyes,comp/eteattachedworkshcet) 

<1000> Voice Services Rate Comparability (check to Indicate cenificotion) 

1

442069tx1 010.pdf II 

<1010> L. ------------:=---=-------------' (attai:h de!Criptive document) 

<1100> Terrestrial Backhaul (Y/N)? @ Q (if nat, check to Indicate certificoUon) 

<1110> 

<12.00> Terms" nd Condition for Lifeline Customers 
(complete attached worksheet) 

(complete Qttached worksheC!t} 

<2000> 
<2005> 

<3000> 

<3005> 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers 
(check to lndlcot~ certfj kotion) 

{complete attached wor/r:sfleetJ 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 

REDACTED - FOR pusuG:!Nsl?lci.ION 

II 

.__-' _ _.I ._I --'-v _ _. 

.___~~" _ __.I .... 1 _..,. _ __. 
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<010> Study Area Code 

<015> SttidyAteaName. 

<020>· Program Yl'ar 

<030>, Contact Name- Person USACshould contact regardingthis'data 

<035> Contact Telephone: Number ·~ Number of person identified in data line <;:030> 

<039>c Contact ErnafLAddress. Ernaii.Address of person identified in data line <030> 

'<110> 

<111>· 

Has your compa·ny received its ETC certmeation from the FCC? 
If your answer to line <110~ is yes, do you have. an existing §S4.202(a) "5 
year plan" filed With the FCC? 

442069 

ELECTRA TELEPHONE CO 

2015 

Debor ah Nobls."J 

9046890029 ext. 

dnobles@townes. net 

{yes/no) Q {!) 

(yes/no} 0 0 

<112> 

.Jfyour answer to line <111> i~ yes, then you are required to file a progress 
tepor:t; .on line <112> delineating the stqtus of your company's existing § 
S4c202fa} "5 year plan" ori file with the FCC,as it relates to your provision of 

voice.telephonyservke. 

Attach Five-Year Seririce Quality improvement Plan or, in subsequent years; 
your ~nnual progress reportfiled pursuant to 4.7 C,F,R~ § 54.313(a)(1), If your company is a 

tETCwliich • oniyreceive> frozen. ·support, your.prcigress report is ohly 

required to.addr~ss. voice telephony service. 

I "'"' ,., I 

Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progressreporton its five~yearservice qualityimprpvement· 

plan pursvantto § 54.202[a). The information shall be submitted at the wire 

center level or census block as appropriate; 

<113> Maps detailingprogr¢sstow~rds meeting plan targets 

<114> 'Report how much universal servk e (USF) support was received 

.<115> How (USF) was qs~d to (mprove sej'vjce qua[ity 

<116> 

.,;117> 

·<118;> 

How (lJSF}Was used to improve s~niic~,coverage 

How [USF) was used. to improve service capacity 

Provide, an explanation of network improvementtargets not met 
in the prior ealendar year. 

Name of Attached Document 
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<OlO:> :study Area Code 442069 

<015> 'study Area Name ELECTRA TELEPHONE CO 

<020> :Program Year 2015 

<030> ContactNanie. per5ori USAC·should contact regarding thi< dota Debo ::::a h Nobles 

<035> ·Contact Telephone. Numberc Number of person idectifled lrfdata line <030> 9 04.6880 0 29 ext. 

<039> Contact.Emai!Addfes., En\all Address of person.identifled in dat a line <030> d.noble$@t.o wnes. n e.t 

<220> <a> <b1."> <b2> <el> <a> 

Nu!f1ber of 
.NORS 

Reference 
Number 

out~ge Sta"' I ou~age Start 
Date.· Time Customers.Affected Total :Number of 

customers 

<d> 

:gu ~acilitli!s 
Affected 

(Yes/ NO) 

<:e> 

$ervice Ol!tage 
Description (Check 

all that ~pply) 

<f;; 
Old This Outage · 

Affect Multiple 
Study Areas 

(Yes/No) 

<g> 

Service Outage 
· · Resolution 
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Preventative 
Proeedures 
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<010> Study Area Code 44206 :> 

<015>· Study'Area·Name· EZ.ECTRA TElEPHONE CO 

<020> Program Year 2015 

<030>. Contact.Name -'Person USAC should contact regarding this data oebcrah Nobles 

<035>: Contact· Telephone Number- Number of person identified in dara·llne·<a30> ~04 683 ooz> ext . 

<039> Contact Email Address- Email Address of person identified in data line. <030> ct;10bles~townes. net 

<701> Reside~tial LocalSeriticeCharge Effective Da.te 

<-702> Sin.gleStat€,wide ReSidential. local ServiCe Charge 

<-703> 

.State• Excnange {ILEC) 

ll/l/20H I 

-- !=:..::..::. :::atft.:::arh.:.rl \Alnrk~hoot 
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<010> study Area code 

<015> study Area Name 

<020> ' Program Year 

<030> ·Contact Name • Person.USAC-shOuld 'contact regarding tf11s data 

<035> .Contact Telephone Number· Number ofperson identified fn data line <030> 

·<039> Contact Email Address ~,Email Address.ofperson:ldentlfied in data line <030> 

:::0 <711> m 
0 
)> 
(") ..., state Exchange (llEC) ReSidentral Rate 
m 
0 

I ., 
0 
:::0 
'"0 
c 
OJ 
r 
(") 

z 
(/) 
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(") ..., 
0 z 

442069 

ELECTRA TELEP!iDNE CO 

20:5 

Deborah Ncb.:e~ 

90468 8002 9 ext. 

dnoble .5i!to•Nnes. r .. et 

state l'tegulated 
·Fees Total Rate-and Fees 

~oo ~++~,...1-t~M 

fVII'\;:)IIC:C: L 

Broadbaiul.servli:e
DownloadSpeet;l 

(Mbps)" 
Broa~-bands. •rvi<e - ~ · IJsage A,llowance 

Upload Speed (Mbps) (GB) 

usage Allowance 
Act(on Take11 W~en 

Llmif Reached {select ) 
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<010> .Study Ar<>a. Code· 442"69 

<015> "Study Area Name. ELECTRA TELEPHONE CO 

<020> ProgramYear 2015 

<030> Contact Name- PerstmUSACshould contact regardlngthfsdata Deboz•h Nobles 

<035> ContactTel<iphone Nurnber- Number"afperson identified in data liiie <030> 904 6BB OD29 ext. 

<039> Contact E,:i,aif Address~Emafl Addr~ssdfperson identlfiedindataline <030> dnobles@townes. net 

<810> Reporting Carrier Electra Telephone Company 

<811> Hold-ing to·mpany 'I'owne3 Tele-Communic:~tion-'1, Inc. 

<812> operatlngcompany N/A 

Affiliates SAC 

--See att,chedWorkshtet --

Pages 

bolhg Business _As Company or ·Brand Deslgnatfon 
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<010> Study Area Code 4 42059 

<015> -study Area Name ELECT R1\ T oLEPHONE CQ 

<020> Program Year 2 015 

<030> Contact N a n1 e - Person USAC should i:a nta ct_regard i ng tbis data Deborah Noble-13 

<035> Contact Telephone Number,-Number of person identified in data line <030> 90 468 8002 9 e xt. 

<039> Contact 'Email. Address- Email Address of person.identifleditl data line <030> dnoble s i1 t v wnes . m~t: 

<910> Tribal Land(s) on which frC Serves 

<920> Tribal Government EngagementObligation 

I ..... -- I 

If your company serves T ribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 910, 

demonstrates coordination with the Tribal government pursu ant to 

§ 54.313(a)l9) incluces: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> Feasipilityimd sustainability plapl)ing; 

<923> Marketing services Ina cu.lturally sensitiVe: manner; 

<924> Compliance with, P.lghts of way processes 

<925> Compliancewfthtand Lise permitting requirements 

<926> :COI)lpliancewith facilitjes5itihg tule~ 

<927> .Compliance with Environmental Review pi:ocesses 

<928> Compliance with Cultural Preservation revieVv' processes 

<929> Campi i a rice with Tribal B"Lislhess. ~nd U censihgteqli irements. 

Select 

IYes,No, 

.NA) 

~~~~'~iiJlli!ll'tJU~ ··ti!·Jtt~• ... p!frl 

Name of Attached Document 
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<010> Study Area Code 442069 

<015> Study Area Name ELECTRA TELEPHONE CO 

<020> Program Year 2nts 

<030> Contact Name- Person USAC should contact regarding this data Deborah Noo las 

<035> Contact Telephone Number- Number of person identified in data line <030> 9o4seaoo29 ex<. 

<039> Contact Email Address- Email Address of person identified in data line <030> dnobles~to•dnes. net 

Please check this box to confirm no terrestrial backhaul 

<1120> options exist within the supported area pursuant to§ 54.313{G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313{G) 

D 

D 
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Page 9 

<010> Study Area Code 4 4 20 6 9 

<015> Study Area Name ELECTRA TELEPHONE CO 

<02.0> Program Year 'Jr}1 ~ 

<030> Contact Name - Person USAC should contact regarding this data DA.bor nh Nobles 

<035> Contact Telephone Number- Number of person identified in data line <030> 30 ~6880029 ext . 

<039> Contact Email Address- Emai l Address of person identified in data line <030> ch'l.obles@ toWr:R~ - ~ Rr 

<12.10> Terms & Conditions of Voice Telephony Lifeline Plans 

I " '""'""'' ' "' I 

<12.2.0> link to Public Website HTTP 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 12.20, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually r~port: 

<12.21> Information describing the terms and conditions of any vo ice 
telephony seNice plans offered to Lifeline subscribers, 

<122.2.> Details on the number of minutes provided as part of the plan, 

<12.23> Additional charges for toll calls, and rates for each such plan. 

[0 

~ 

rn 

Name of Attached Document 
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c:nto:::o· StudvA.ie<~ Cod@' 442069 
<i:tl15> Study Aiea Name ELECTRA TELEPHONE CO 
c:02o> Prcgram Year ?01_.:; 
<030> Contact Name..~·Person-USAG.shOuld c:oOt2C:t r-egarding this data Deborah Nobles 
<035>·. Contact Telephone Numbe(~ Number of person ldeMtifled .. lri data line <030> 904 6880029 ext 
<039>: ContactEmaiiAddre'§;s~ Email AddresS of person identified lrr data line ~30> dnoblest1to..,.·nra:c;. r.et 

cimmami:t.mmmmn:rmr.nul11lniuiitJ.:1aiiuiltnillmllitrjlrimtimmm:III!Illi!rinrimriririirim.wrnlii.:::Jii'I"~Jmmtci.m~ .• mnmmmtmmst~l:i~'!tlllil1UI~mrnrormnmrmmuiulllmmrnrimnulliilltUll~rur:mt:riimr. 
C:HECKthe_b~-~·bi!!Ow ~o)1ot~· c~nipllomc.e On its fivC!:yi:!ilr sei-vl~e Qu;iitty·.J:liai1 (pu-rsuant to 47 :0:~ §:s~202(aj)·and._.for pdva1ely.hi:!id. c~rrre~!:ei'isuiiri:.~~Mpnal'lc~ Wit~ _the. finandiltr~po.rtine rCquireniem.s $et"r0rth l~·47 

CFR. § _S4.3_13(f)(2),:1 furth&r_t_erl:ifY th.;.tthe lirlai'inaticin report-ed. t~'rt this forfn and·in the do~;umerlts· al:t~dl~d beioW IS atcurilt~; 

(3010) Procress·RepOcton 5 Year'Piarl 
Mlie;ioileCettilic:qtlo~[47 cFR.~-S.•:313(f)!l)(IJJ I ----·····~ .. --- I 

Name·Of~~.c~~d Qocuirie~-t ~~.~~~~~!§ ~t:yur!lt::~-•rnu,•r•o:~~rvr~ 

Please Clleel< this box to confirm that the attached document(s), on line 3012 contains the required information pursuant to 
[301~). § 54.313 (!)(1 )(ii), the earner shall provide the number, names, and addresses of community anchor institutions to which began 

providing access to broadband service in the preceding calendar year. D 

(30UJ Communlty.Anchodns~.tut.lons.{47·cFR:~s4.313[f)l1HII)} I ..... _ .. I 
N,ame . .Of Attacl:led_Oocument Listtng r-.equult::'ll•murmcnJtm ~· . &3 

(30H). lsyou·r·. c. om .. pa.nyo Privately He. ld:R. OR C3trlet{47CFR § 54.313(f}(2l) (Yes/No) . • · ·
1 

[3014) Jfyes;·doesyour company file tne RUS annuaLreport (Ye>/Nc) • 

Please chec~ these boxes to confirm that the attached document(s). on line 3017, contains the required information pursuant to§ 54.313(!)(2) compliance requires: 

(3015} .Electron,c:.copy_ofih¢Jr a.nnual RUS reports tOpe.ratlng·Report for 
Telecommunlcadons Borrower$). 

[[] 
· (3016) Oocument(s) for Salance Sheet, Income Statement and Statement of Cash Flows [D 

(30l7J !f. ~h~-.~pon~.~-~. ' . o.n li~e._.J.Ol~.~-a~t.'"""'"m"~' "'''"""" I I 
report.and:all requl~cf do_c~mentad~n 

N~rn~~-~Attac.hed D_ocurry~t l.l~mg ~~1-I.LJ.I_I_>='..I ~I HI..',!. " .··.·i!Ui\ ~.· o· 
(Yes/No). L'I.!J (3018) If the responsa is no.on.line3014,lsyo~r~Oii>P•nyaud~e<f/ 

tt~iie·res·pC?nse·l_$ yes on·lltie 3018,-.Ptea·se-chec~ th~ .bOxes belo.wto: 
.confirm your submi·S$fOn1 on llne 3026 _pur:suant to §_54~313(f)[2~, contains: 

... ····-..1 '-"·· __ , __ 

(30~) ilth~(a·<:opyo~theif·a"~di~~d.ffn~mCI_a! _st.atf!~~rit; ·or12)·a~{J~~n«;~~r repOrt .. in a f~.r~at ¢.mP.aioble. ~- ~Us.6p~r:atln8~R~P9rt; ~or T~lecomft!u!')l~~lons [2] 
(3020) Oocument(s) for Sale nee Sheet, Income Statement and Statement of Cash Flows 0 
(30Zl) Miiriaeement l_ett~_r J~sued.bv. th"e lnd_~·peJid~ntc~~:tlfl~~ pubjjc· accovntant ~hat p~rlo(r:ned .t~e c~mpany's_~na~cJal audit. [0 

tft~e:reSPonse.lsnoon.llrie 30181 pleilse ~e.ck_the-box.es below 
toto11firm your.submisslon1 ·onHne:3025 pursuant.to·§ S4;313{f}_(2), 
conblns: · .. 

(302i.l. copy.of. th~lr".f~nanCial·s:~atement:Whl~h.has beefi:subJeCrt:o· review by an 
'Jndepender:lt CE!rttfif!Q .OubllCll~l-lnfurit 'or"_2'fa-.fln<trtd;;rl f-riP0r_t1n a . 
tom1at c:ompar.3ble to .RUS:Operatln~ R·epDrt for."rel·ecommunl catlons 

D 

BOrrowers; 

(30.23} Unde_r1Vtn.glriformat1.9r. subjeCted t() a tevli!WJiyail.l'ndepen~enttenlfied [D 
~~ ... ... D 

. (3024) Un'dlirlyi~g.lnfrlrni~tlon· s~~j~~d~_.ta··a~.omCer <::@rtlflcaii~ri; [0 
(3025) oocument(s) for Balance Sheet, Income Statement and Statement of Cra,..s:::,h:oF.olo"'w"'s'----------------------. 

1
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REDACTED- FOR PUBLIC INSPECTION 

Page 1~ 

<010> Study Area Code 442069 

<015> Study Area Name ELECTRA TELEPHOHE CO 

<0~0> Pro ram Year 2015 

<030> Contact Name- Person USAC should contact regarding this data De bor ah Nob les 

<035> Contact Telephone Number- Number of person Identified In data line <030> 904 6BB0029 ext . 

<039> Contact EmaU Address- Email Address of person idenUfied in data line <030> d nobles Q.t o wnes. net. 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy ofthe Data Reported for the Annual Reporting far CAF or Ll Recipients 

I certify that I am an officer of the reporting carrier; my responsibilities Include ensuring the accuracy of the annual reporting requirements for universal service support 
recipientsj and, to the best of my knowle.dge, the information reported' on this form and in any attachments fs accurate. 

Name of Reporting Carrier: ELECT RA 'l'J:::LEPHONE CO 

Signature of Authorized Officer: CERTIFIED OI~LINE Da te 06/26/ 2014 

Printed name of Aut horized Officer: Deborah Noble s 

Title or position of Authorized Ortlcer: Vice Pr esident of Rngulatory Affa.i.rs 

Telephone number of Authorized Offic.er: 9046880029 e ;-:t. 

Study Area Co de of Reporting Carrier: 442069 filing Due Date for this form: 07/01/2014 

Persons wllltuf!y mal<inr, f<llt~e .;;tatements en this forrn can be punfshnd by fine or forfciturr.'! Uhder the Communlcatlo ns Act of 1934, 47 u .s.c. §§ 502, 503[b), or fine Of Imprisonment 
underTft le 18 oft fle United $tates Code, 18 v.s.r. § 1001. 

Poge 12 
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Attachments 
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Response to Line 112 
Electra Telephone Company 
Study Area 442069 

Initial Five-year Service Quality Improvement Plan- 47 C.F.R. §54.202(a) 

Electra Telephone Company ("Electra") submits its initial five-year build-out Service Quality 
Improvement Plan pursuant to C.F.R. §54.202(a)(l)(ii) that specifies the proposed improvements 
or upgrades to Electra's network throughout its service area. In addition, Electra is providing 
information that includes an estimate of the population that will be served as a result of these 
improvements. 

The receipt ofUSF support, combined with other funding sources will allow Electra to continue 
to meet its broadband obligations within its service area, complete service requests within a 
reasonable amount oftime, and provide reliable, state-of-the-art, high-quality voice and 
broadband service, to its 974 rural customers in 1 wire center. The projects listed within this 
plan will be used to improve or upgrade the network over the next five years. 
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Data Request for FCC Annual Reporting Requirement 

§ 54.313 (a) (1)- Five-Year Service Quality Improvement Plan 

July 1, 2014 

Electra Telephone Company SAC: 442069 

Wire Center CLLI: ELCTTXXADSO 

Capital Expenditures- VOICE 

- -

FY 2018 

- - ~ -

FY 2019 

CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS 10-90, 07-135, 05-337, 03-109, CC DOCKET 

NOS 01-92, 96-45, GN DOCKET NO 09-51, WT DOCKET NO 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION. 
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Data Request for FCC Annual Reporting Requirement 

§ 54.313 (a) (1)- Five-Year Service Quality Improvement Plan 

July 1, 2014 

Electra Telephone Company SAC: 442069 

Capital Expenditures- BROADBAND 
FY 2014 FY 2015 FY 2016 FY 2017 FY 2018 FY 2019 

CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS 10-90, 07-135, 05-337, 03-109, CC DOCKET NOS 

01-92, 96-45, GN DOCKET NO 09-51, WT DOCKET NO 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION. 
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Data Request for FCC Annual Reporting Requirement 

§ 54.313 (a) (1)- Five-Year Service Quality Improvement Plan 

July 1, 2014 
Electra Telephone Company 

REDACTED- FOR PUBLIC INSPECTION 

SAC: 44Z069 

Wire Center. ELCTTXXADSO 

CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS 10-90,07-135,05-337,03-109, CC DOCKET NOS 01-92,96-45, GN DOCKET NO 09-51, WT 

DOCKET NO 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION. 
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CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS 10-90,07-135, 05-337, 03-109, CC DOCKET NOS 01-92, 96-45, GN DOCKET NO 09-51, WT 

DOCKET NO 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION. 
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Carrier Name: 
Carrier SPIN: 
Carrier SAC: 
Operating State: 

Line 510: 

REDACTED- FOR PUBLIC INSPECTION 

Electra Telephone Company 
143002424 
442069 
Texas 

Service Quality Standards and Consumer Protection Rules Compliance 

Electra Telephone Company ("Electra" or "the Company") complies with the following Texas 
rules in Administrative Code ("T AC"), Title 16, Part II, Chapter 26 - Substantive Rules 
Applicable to Telecommunications Service Providers: 

Subchapter B.- Customer Service and Protection §26.21- §26.37 
Subchapter C. -Infrastructure and Reliability §26.51- §26.57 
Subchapter F.- Regulation of Telecommunications Service §26.121 - §26.134 

Quarterly Service Quality Reports are submitted by the Company to the Texas Public Utility 
Commission ("TPUC") in accordance with Subchapter D §26.81. The reports show that Electra 
has achieved the service objectives and performance benchmarks established by the TPUC. 

Electra complies with the following federal consumer protection rules and regulations: 

FCC 47 C.P.R. §§64.2001-64.2011- Customer Proprietary Network Infotmation ("CPNI") 
FTC 16 C.F.R. §681.2- Identity Theft Red Flags and Address Discrepancies Under the Fair and 

Accurate Credit Transactions Act of2003 
All customer protection and disclosures established by the Fair Credit Reporting Act (15 U.S.C. 
§§1681, et seq.) and the Truth in Lending Act (15 U.S.C. §§1601, et seq.) 

The Company has a CPNI Policy Manual detailing and enforcing the requirements of the federal 
CPNI rules. Each year, the CPNI Compliance Officer (1) communicates with the Company's 
attorneys and/or consultants regarding CPNI responsibilities, requirements and restrictions; (2) 
supervises the training of Company employees and agents who use or have access to CPNI; (3) 
supervises the use, disclosure, distribution or access to the Company's CPNI by independent 
contractors and joint venture partners; ( 4) maintains records regarding the use of CPNI in 
marketing campaigns; and (5) receives, reviews and resolves questions or issues regarding use, 
disclosure, distribution or provision of access to CPNL The CPNI Compliance Officer certifies 
compliance annually with the FCC by March 1. 

The Company has an Identity Theft Prevention Program ("the Program") that was approved by 
the Board of Directors in September 2008. The Board appointed Red Flag Coordinator is 
responsible for updating the Program as necessary; the day-today supervision of the Program; 
training Company employees regarding their responsibilities with respect to the Program; and 
responding to employee questions and concerns regarding identity theft or the Program. The 
Red Flag Coordinator is required to annually prepare an Identity Theft Prevention Program 
Compliance Report for the Board's approval by October 1. The Identity Theft Prevention 
Program Compliance Report evaluates the effectiveness of the Program; the nature and extent of 
the Company's service provider arrangements and their impact on the effectiveness of the 

REDACTED- FOR PUBLIC INSPECTION 



Carrier Name: 
Carrier SPIN: 
Carrier SAC: 
Operating State: 

Line 610: 

REDACTED- FOR PUBLIC INSPECTION 

Electra Telephone Company 
143002424 
442069 
Texas 

Functionality in Emergency Situations 

Electra Telephone Company ("Electra" or "the Company") has an Emergency Operations Plan 
("EOP" or "the Plan") in accordance with Substantive Rule §26.5l(b) ofthe Texas Public Utility 

Commission's rules applicable to telecommunications providers, that addresses the requirements 

for continuity of service and systematic restoration of service after loss of service due to an 
emergency. The EOP is administered and maintained by a member of senior management ofthe 

parent company, Townes Telecommunications, Inc., and is reviewed annually to ensure that each 

applicable section is accurate and any changes or updates to the Plan are made on a timely basis. 

An Emergency Director has been authorized to implement the provisions of the BOP. The 
Emergency Director conducts training with employees and is responsible for ensuring that all 

new employees are provided a 30 minute overview of the Plan as part of their orientation. 

Specific supervisory personnel receive additional intense instructions regarding special areas of 
the Plan. Annual Tabletop Drills are conducted, in which company personnel are required to run 

through an emergency scenario, activating the emergency response and service restoration plan. 

The Plan established an Emergency Committee made up of senior management and key 
company personnel, who upon notification by the Emergency Director that a potential 
emergency exists, convene to declare an emergency, notify affected parties and assume control 

of restoration of service efforts. 

An emergency control center is established at the Company's business office, which is equipped 
with a back-up power generator and a wireless telephone set. Depending upon the severity and 
type of emergency and the safety of the emergency location, a control center may be established 

at the site of the event. 

In case of power outages, batteries in the central office will last on average from 4-8 hours 
depending on how many lines (AMP load) are served at that particular location. The stand-by 
generator has 24 hour diesel capacity and small generators are available to be put on smaller 

concentrators if power is lost. The small generators have to be refueled every few hours. 

REDACTED- FOR PUBLIC INSPECTION 
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Program; reports any significant incidents involving identity theft and the Company's response 
to such incidents; and provides recommendations to the Board for periodic reviews of the 
Program and the adoption of material changes and other revisions, modifications and updates to 
the Program. 
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<010> Study Ar~a CadP 4420 69 

<015> Skdy Area Name EL ECTRA ~nEPHONE ca 

<02.0> Program Year 2015 

<030> Contact Name- Person USAC should contact regarding this data Deborah Nobles 

<035> Cnn.tact Telephone Number- Number of p~rson identified in data tine. <030> 904 6BB oo? q e-xt. 

<039> Contact Email Address- Email Address of person identi fied in data line <030> dnobles@townes. net 

<701> 

<702> 

<703> 

Residential Local Service Charge Effective Date 

Single State-wide Residential Local Service Charge 

I :/112014 I 

State Exchange (ILEC] SAC (CETC) I Rate Type Servil::e Rate 

TK ELECTRA FR ll. 1 5 

State Subsr:ribe:r line ChatgQ 

o. 0 

State Universal Service Fee Service Charge 

0 . 54 3 . 5 

ITotal per line Rates and Fee 

15. . 19 
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<015> 

~ 
<030> 

<035> 

<039> 
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Study Area Code 442069 

Study Area Na me ELECTRA TELEPHONE CO 

Program Year 2 015 

Contact Name ~ Person USAC should contact regarding this data 

Contact Telephone Number- Number of person identified in data line <030> 

Contact Email Address~ Email Address of person identified in data line <030> 

State Exchange (ILEC) 

TX 
ELEC7RA 0 . 

Residential 

Rate 

State Regulated 
Fees 

0. 0 0 . 0 

Deborah Nobles 

9046Be0029 ext . 

dnobles@tmomP~ . nPt 

Total Rates 

and Fees 

Broa .. dba.nd ·.serv.ic. ". ·!Broadband Service I Usage Allowance 
Download Speed ~Upload Speed {Mbps) (GB) 

(Mbps) 

4 . 0 1 . 0 0 . 0 

Action Taken 

When Limit Rea ched {select} 

Ot her , No usage Allowance 
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<010> Study Area Code 4420 69 

<015> Study Area Name :sLscn .. ~ TELEPF.oNE c o 

<020> Program Year 201s 

<030> Contact Name- Person USAC should contact regarding this data Deborah Nobles 

<035> Contact Telephone Number- Number of person identified in data line <030> 90468800 29 ext. 

<039> Contact Email Address- Email Address of person identified in data line <030> dnobles@townes .not 

<810> Reporting Carrier Electra Telaphone Cor.1.pa:ny 

<811> Holding Company Townes Tele-Communications, Inc. 

<812> Operating Company N/1<. 

<813> 'H!mll!H!!Hl!illilt·l!.!thu 1 ;,.r.l,:!i.:r!.Jh!ii;;biiii!%!li ... !.imlmml~l'llliffiliffi!Uil!ll\llHimmr!mlmlmmmmmmnmmnn;wmmHnmmmJmnmmHu;m~w~~~m!lffillHlliTIWHmmH: ;!Jlill~li~~Hii 

Affiliates SAC Doing Business As Company or Brand Designation 

ETCs: 
Choctaw Telephone Company 421993 N/A 
Electra Telephone Company 4 42 0 09 N/A 
Haxtun Telephone Company 4 62190 N/A 
MoKan Dial, Inc. - Kansas 4.11807 N/ A 
MoKan Dial, Inc. - Missouri 421807 N/A 
Northeast Florida Telephone Company 210335 NEFCOM 
Pyroatunnq Independent Telephone Company 170200 N/A 
Tatum Telephone Company 44215 0 N/A 
Walnut Hill Telephone Company 40 172 9 N/A 
Broadband Internet Access Providers: 
MoKan Communications. Inc. N/A 
NEFCOM Lonq Distance, Inc. NEFCOM Communications, Inc .. 
PT Communications N/A 
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REDACTED- FOR PUBLIC INSPECTION 

Response to Line 1010 
Electra Telephone Company 
Study Area No. 442069 

Voice Services Comparability Report 

Pursuant to 47 C.F.R. § 54.313 {a) (10) Electra Telephone Company {"Electra") is in compliance with the 
requirement that voice services is no more than two standard deviations above the national average 
urban rate for voice service of $46.96 as specified in Public Notice DA 14-384 issued on March 20, 2014. 
Electra's current total monthly local end-user rate1 of $15.19, which is made up of a monthly basic local 
residential rate of $11.15 plus a mandated monthly state USF fee of $0.54 and mandatory monthly 
extended area service charges of $3.50, is not above the standard deviation as specified in the USF/ICC 
Transformation Order. 2 

1 Local End User Rate as defined in USF/ICC Transformation Order 26 FCC Red at 17751, Para. 238 
2 USF/ICC Transformation Order, 26 FCC Red at 17694, Para. 84 (footnote included) "The standard deviation is a 
measure of dispersion. The sample standard deviation is the square root of the sample variance. The sample 
variance is calculated as the sum of the squared deviations of the individual observations in the sample of data 
from the sample average divided by the total number of observations in the sample minus one. In a normal 
distribution, about 68 percent of the observations lie within one standard deviation above and below the average 
and about 95 percent of the observations lie within two standard deviations above and below the average." 
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Carrier Name: 
Carrier SPIN: 
Carrier SAC: 
Operating State: 

Electra Telephone Company 
143002424 
442069 
Texas 

Line 1210: Terms and Conditions for Lifeline Program Customers 

Electra Telephone Company ("Electra" or "the Company") complies with the FCC CFR 47 
§§54.4, Universal Service Support for Low-Income Customers and the Texas Administrative 
Code, Title 16, Part 2, chapter 26, subchapter P, rule 26.412- Lifeline Service program. The 
Company has developed a Lifeline Program Policy & Procedures Manual, which incorporates 
both the federal and state Low-Income Program requirements. Lifeline is a non-transferable 
retail service offering for which qualifying low-income consumers receive a $9.25 federal 
discount and a $3.50 state discount on flat rated basic local telephone service, whether it is 
purchased on a stand-alone basis or as part of a bundled service that includes voice and data 
services and optional calling features. Lifeline customers are charged a separate charge for toll 
calls, but are provided Toll Blocking free of charge if they elect to subscribe to the service. The 
Lifeline supported services are as shown below: 

Electra 

Residence Access Line 11.15 
ELCS 3.50 
Federal SLC 6.50 

Total Monthly Rate 21.15 

Lifeline Discounts to Total Monthly Rate: 

Federal Flat Rate Lifeline Support (9.25) FCC 497: Lifeline Worksheet 

State Lifeline Support (3.50) /:'ormRMT-1" TUSF Worksheet 

Total Lileline Service Monthly Rate (12.75) 

Net Monthly Local Service for Lifeline Customer 8.40 

Additional Services: 
Toll Blocking is free to Lifeline customers who subscribe to this service. 

The company is required to include the Lifeline Service Program in their Local Exchange Tariff. 
The rates for basic local residential service are also contained in the Local Exchange Tariff and 
the rates for the federal SLC are included in the NECA TariffNo. 5. Changes to any of these 
rates must be approved by the appropriate regulatory agency. 
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30{l5b- lnc:Dme5tatement Mandatc!l fie ldJ; thrlt orn bliink. 
Cutte.ntVillul For Total Fixed Charg~~ f2S ErrorStatm: Workshnt lnplJt !tern liM Item Errot.SUtu_t 

Prior Year 211Value is valld. 3005a SalanceSheet Study Ana Code <010> OK 
"fhj~YPilr 10\V•lue is vafld. l005a Balanc~tSheet Stud¥ Are. Name <01.5> OK 

1005a Be~lanc~She~t Program Year <020> OK 

3005a Bi!hmceShut Contact Natne- Perso n lJSAC should contact reg11rd'ingthi-s: data <030> OK 

Contact Te.li!phon'- Number- Numbe:r ofper~on l dentifrli!:d in 

Number of fields with invalid data 3005a Bal;mceSheet dati line <030> <035> OK 

Contact telephone Email Addnt$$- Emafl Address of person 
JOOSa Balanc:~Shl!et 300Sa BalanceSheet identified in data line <030> <039> OK 

3005b lncomeStatement 300Sc: Cas~flow £xpfanation for ~!II C20 5 O< 
3005c Cuhflow lOOSe Ca~Mflow tx.pfanatlon for ~!II C39 22 OK 

300Sr; Cashflow hl:!ftm,o~tionfor c!IJC45 27 OK 

Total~ that ean not be l~HI 
Worhheet lnput ltem Error Status 
3005a BalilnceS.heet TotaiAnt:b OK 

3005a BalanceShe~t Total Uabiliti!s 1md Equity so OK 

3005b lncomt.:Stilltl!ment Input items for p6oryur OK 

:!OOSb Jnc:omeStatement Input lt! ms for c.urrentyur DK 
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CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECTIV~B~~tf?fl31f~l..]g-[pCofNSPlli'CTTd~-109, CC DOCKET NOS 01-92, 96-45, GN DOCKET NO 09-51, WT 

DOCKET NO 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION. 
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{300Sb) Operattng R&port fer" Privately-Heid Rate of Return Carriers 

Balance Sheet- Data Collection Form 

?;age 2 of3 

<010> Study Area Code 

<015> Study Al'i'il Ni!t'n2 

<020> Program Year 

<030> Contact Name ·Person USAC should contact regai"ding this data 

<035> Contact Tel'tphone Number- Number of person Identified in data line <030> 

<039> Contact Telt:! phone Email Address · Email Address ofper.son identified in data line <:030> 

FCC Form 481 
OMS Co!'trol No. 3060-0986 

July 2013 

<010> ~ 
<015> Electra Telephone Company 

<020> ~ 

<030> Debor~h Nobles 
<035> 904-688-0029 

<039> dnpbles@townes:.net 

CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS 10-90, 07-135, 05-337, 03-109, CC DOCKET NOS 01-92, 96-45, GN DOCKET NO 09-51, WT 

DOCKET NO 10-20B, BEFORE THE FEDERAL COMMUNICATIONs c~GJ.ED - FOR PUBLIC INSPECTION 
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[3005c) Operating Report for Privately-Held Rate of Return Carriers 

Balance Sheet- Data Collection Form 

Page 3 of 3 

<010> Study Area Code 

<015> Study Area Name 
<020> Program Year 

<030> Contact Name- Person USAC should contact regarding this data 

<035> Contact Telephone Number- Number of person identified in data line <030> 

<039> Contact Telephone Email Address- Email Address of person identif ied in data line <030> 

FCC Form 481 
OMB Control No. 3060-0986 

July LD13 

<010> ~ 
<015> Electra Telephone Company 

<020> 2015 
<030> Deborah Nobles 

<035> 904-688-0029 

<039> dnobles@townes. net 

CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTE~~Q~~Ef'E~V::CfDBf{fj"~gu~-~~§7plECfTOfJ' 03-109, CC DOCKET NOS 01-92, 96-45, GN DOCKET NO 09-51, WT 

DOCKET NO 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION. 
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Electra Telephone Company, Inc. 

505 Plaza Circle Suite 200 
Orange Park, Florida 32073 

George Frederick CPA PLLC 

7807 E Oberlin Way 

Scottsdale, AZ 85266 

I 

-

904-688-0017 

(Fax) 904-688-0049 

CONFIDENTIAL FINANCIAL IN FORMATION SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS 10-90, 07-135, 05-337, 03-109, CC DOCKET NOS 
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